
 

Summary of Recommendations 2014-2015 
presented to the North East and North West Local Health Integration Networks

Use of technology for French language programs 
on prevention and promotion 

Prevention and Promotion

More access +  
More equitable French 

language services  
= A better health

Ensure that an active offer of French 
language services is available for all 

crisis line services  

Apply the Francophone lens during 
the integration process to ensure that 
quality French language services are 

maintained 

Mental Health and 
Addictions

Use of videoconferencing (OTN) to provide 
interpretation services and to increase access to 

services in French

Provide training on cultural and linguistic 
competencies 

Human Resources

Include the  
RMEFNO in the 

implementation of 
Health Links

Identify and share of best practices 
in the active offer of French language 

services

Develop a collaborative model 
between the LHINs and the RMEFNO 

for the designation process

Promote the active offer of  
French language servicesReview the process for 

allocating 
Francophone spaces in 

long-term care 
facilities

Support and work with the communities of 
Timmins and Thunder Bay to meet the 

French language health care needs 

Access Points

Establish a joint LHINs/
RMEFNO board and 

management committee

Continue the 
collaborative work 
between the LHINs 
and the RMEFNO 

Follow-up on 
the priority issues 
identified during 

the LHINs-Entities-
MOHLTC forum

Promote the policy on the linguistic variable to ensure the 
Francophone lens is applied in the development of programs, 

policies, community engagement and funding requests

Use interactive maps to 
show data regarding French 
language services and the 

distribution of Francophones 

Use new 
approaches for 
the collection of 
pertinent data

Community Engagement and Service Planning
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