
Pioneer Manor has received funding under the Francophone Community Grants Program to
enhance programming and services benefiting Francophone residents, their families and
caregivers.

The purpose of this survey is to define current levels of French language services at Pioneer Manor
to help us identify gaps and potential improvements.

Deadline to complete this survey is Friday, May 25 at 4:30 p.m. We value your input and
suggestions.

If you have any questions regarding this survey, or you are willing to help with the Je suis
francophone project, please contact:

Kim.pelkman@greatersudbury.ca  705-566-4282 ext 3220 or

Lydia.sheaallard@greatersudbury.ca 705-566-4282 ext 3225

Je suis francophone!

Pioneer Manor Francophone Community Grant

Other (please specify)

1. What is your mother tongue?

French

English

2. What is your spoken language of preference? 

French

English

Other (please specify)
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3. What is your language of preference for written material? 

French

English

Either French or English

Other (please specify)

4. Are you aware that Pioneer Manor offers Francophone programs?

Yes

No

5. If you have received services in French, were you satisfied with the quality?

Yes

No

Somewhat

Not Applicable

6. Do you believe Pioneer Manor employees who are proficient in French are
well identified?

Always

Usually

Sometimes

Rarely

Never

Not Sure

7. Does Pioneer Manor provide opportunities for residents to engage in Francophone programs and
activities?

Always

Usually

Sometimes

Rarely

Never

Not Sure

8. Do you feel that Pioneer Manor embraces Franco-Ontarian Culture?

Always

Usually

Sometimes

Rarely

Never

Not Sure
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9. Do you have any suggestions to improve French Language Services at Pioneer Manor?
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