Tools and Resources for Planning
French Language Health Services
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Identification of Francophone
Clients

The language of service must be identified
at admission and follow the client for the
duration of their care

>

¢ Resources to identify clients

Active Offer Training

A 3-hour online bilingual interactive
training at no cost geared towards
individuals studying or working in the
health care sector

e . .
¢ For more information

Interpretation Services

Interpretation services available at no cost
in person in Thunder Bay or by the
Ontario Telemedecine Network (OTN) in
the Algoma and North West regions
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¢ For more information
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Translation of Documents

The Translation Network provides
translation, from English to French, of
documents intended primarily for clients
and the general public

¢ Find out about eligibility

French Language Training

French Language Training Reimbursement
Program available to health care
professionals who want to improve their
French language skills

¢» Find out about eligibility

Interpretation Guide and App

Free MedInterpret app or paper
Interpretation Guide designed to provide
commonly used French equivalents for
medical terms

¢ Download the app or guide



https://www.reseaudumieuxetre.ca/en/health-service-providers/tools-for-interpretation-services/algoma-and-north-west-interpretation-services/
http://www.accueilfrancophone.com/med-interpret
https://www.reseaudumieuxetre.ca/en/health-service-providers/active-offer-information-kit/translation-and-correction-of-documents/
https://www.accueilfrancophone.com/articles-en/french-language-training-reimbursement-program
http://www.accueilfrancophone.com/canada/thunder-bay/articles-en/french-language-training-reimbursement-program-11
http://www.accueilfrancophone.com/med-interpret
http://www.accueilfrancophone.com/images/Doc_Uploads/InterpretationGuide.pdf
https://www.activeoffertraining.ca
https://www.reseaudumieuxetre.ca/en/health-service-providers/tools-for-interpretation-services/algoma-and-north-west-interpretation-services/
https://www.reseaudumieuxetre.ca/wp-content/uploads/2020/01/Affiche-variable-linguistique-final-EN.pdf
https://www.reseaudumieuxetre.ca/wp-content/uploads/2020/01/Affiche-variable-linguistique-final-EN.pdf
https://www.reseaudumieuxetre.ca/en/health-service-providers/active-offer-information-kit/translation-and-correction-of-documents/
https://www.activeoffertraining.ca
mailto:info@rmefno.ca
http://www.rmefno.ca
https://www.reseaudumieuxetre.ca/en/publications/categories/info-newsletters/

Outils et ressources pour
planifier les services de santé en ‘
francais
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Identification des clients

francophones Traduction de documents

Le Réseau de traduction effectue la
traduction de l'anglais vers le francais de
documents destinés principalement aux

clients et au grand public

La langue de service doit étre identifiée a
'admission et suivre le client pendant la
durée des soins

7, . . .
()’ Ressources pour identifier les clients

()f/ Consultez les critéres d'admissibilité

. , . Formation linguistique en
Formation sur l'offre active

francais
Formation gratuite, bilingue et interactive Le programme de remboursement pour la
d’'une durée de 3 heures destinée aux formation linguistique est disponible aux
personnes travaillant ou étudiant dans le professionnels de la santé voulant
domaine de la santé améliorer leurs compétences en francais
¢y Pour plus d'information ¢ Consultez les critéres d’admissibilité
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Services d'interprétation LLOCHIC I L P

application
Des services d'interprétation disponibles Application gratuite Medinterpret ou guide
gratuitement en personne a Thunder Bay imprimé d'interprétation con¢u pour
ou par le Réseau de télémédecine Ontario trouver I'équivalent francais de termes
(RTO) dans I'Algoma et le Nord-Ouest meédicaux courants

¢» Pour plus d'information ¢ Télécharger l'application ou le guide
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mailto:info@rmefno.ca
http://www.rmefno.ca
https://www.reseaudumieuxetre.ca/publications/categories/bulletin-info/
https://www.reseaudumieuxetre.ca/en/health-service-providers/tools-for-interpretation-services/algoma-and-north-west-interpretation-services/
https://www.reseaudumieuxetre.ca/en/health-service-providers/active-offer-information-kit/translation-and-correction-of-documents/
http://www.accueilfrancophone.com/med-interpret
http://www.accueilfrancophone.com/canada/thunder-bay/articles-en/french-language-training-reimbursement-program-11
https://www.accueilfrancophone.com/articles-fr/le-programme-de-remboursement-pour-la-formation-linguistique
https://www.activeoffertraining.ca
http://www.accueilfrancophone.com/med-interpret
http://www.accueilfrancophone.com/images/Doc_Uploads/InterpretationGuide.pdf
https://www.reseaudumieuxetre.ca/wp-content/uploads/2020/01/Affiche-variable-linguistique-final-EN.pdf
https://www.reseaudumieuxetre.ca/pour-les-fournisseurs/outils-services-dinterpretation/services-dinterpretation-dans-lalgoma-et-dans-le-nord-ouest/
https://reseaudumieuxetre.ca/outils-et-ressources/affiche-identification-de-la-langue-de-services-de-clients/
https://www.reseaudumieuxetre.ca/pour-les-fournisseurs/trousse-dinformation-de-loffre-active/traduction-et-correction-de-document/
https://www.formationoffreactive.ca/

