
Culturally Appropriate Care Virtual Toolkit for 
Francophones in LTC Homes

Training Opportunities for Staff

The purpose of this report is to provide an update 
on the recommendations from a study completed 

by the Réseau in 2017.

Videos on Culturally Appropriate Care for Francophone Residents 

Culturally Appropriate Care for 
Francophones at the Foyer des 

Pionniers in Hearst

Culturally Appropriate Care for 
Francophones at the Smooth Rock 

Falls Hospital

This document contains a list of ressources to help 
in the planning of French language services.

Tools and Resources for Planning French 
Language Health Services

The Active Offer of French Language Health 
Services : Why It Matters and How to Put It Into 

Practice is geared towards individuals studying or 
working in health care or other related field. 

Active Offer Training 

This 45 minute training module is  a complementary 
module to the active offer training and was created 

specifically for LTC staff.

Culturally Appropriate Care for Francophones 
in Long-term Care Homes

Consult the Report Download Fact Sheet

For more information For more information

Recommendations from the Northern Ontario 
LTC Homes Needs Study (2022)

Culturally Appropriate Care for 
Francophones at the Pioneer Manor 

in Sudbury

Culturally Appropriate Activities for 
Francophones

Culturally Appropriate Care for 
Francophones in Long Term Care

Francophone Community 
Partnerships in Long Term Care

French Language Services Planning for LTC

https://www.youtube.com/watch?v=HN93XqahOes
https://www.youtube.com/watch?v=7iD_FvGLxSo
https://www.youtube.com/watch?v=Yehvtbylnug
https://reseaudumieuxetre.ca/en/outils-et-ressources/reports-needs-study-long-term-care-homes-in-the-northeastern-and-northwestern-ontario-regions/
https://reseaudumieuxetre.ca/wp-content/uploads/2021/07/Ressources-FR-EN.pdf
https://www.youtube.com/watch?v=XPPiIhXhUk4
https://www.youtube.com/watch?v=LQ1PKsAa0mc
https://www.activeoffertraining.ca/
https://www.youtube.com/watch?v=5x3xHQbQhE0
https://www.activeoffertraining.ca/


These clips allow for the identification of health care staff. They 
can be used on stethoscopes but may have other uses on 

different tools or uniforms.

“Je parle français” Stethoscope Clip

Culturally Appropriate Care Virtual Toolkit for 
Francophones in LTC Homes

French Language Indentification Tools  

For Residents

These stickers are a perfect way to identify Francophone 
residents. They are also a great way to identify the owner of 

certain items like canes, wheel chairs, walkers, or even books, 
eyeglass cases, etc.

“Je parle français” Name Tag Stickers 

These stickers are used on Francophone residents’ doors or 
Francophone staff ’s desks, doors or name plates to identify 

them. This benefits both staff and residents to receive and give 
culturally appropriate care.

“Je parle français” Stickers 

These lanyards are a perfect way to identify francophone staff 
while also being practical and staying organized. 

“Je parle français” Retractable Badge Holder 

For Staff

To receive a free identification tool package, fill out this 
form 

For more resources, visit our website: reseaudumieuxetre.ca

https://app.smartsheet.com/b/form/f1540e936ec441c5a598d8799a43dbed
https://app.smartsheet.com/b/form/f1540e936ec441c5a598d8799a43dbed
http://reseaudumieuxetre.ca

