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Question of the Month

MARCH 2025

What are the main challenges
you face when seeking
healthcare services in French?

Lack of French-speaking healthcare professionals

Long wait times to access services in French
Difficulty finding information about available services

Obstacles related to translation and interpretation KEJA7S

Others XK

For the question of the month for March,
we wanted to know the main challenges
you face when seeking health care services
in French.

The results reveal that:

* 100% of respondents find there is a
lack of French-speaking health
professionals;

* 54.5% face long wait times to access
services in French;

* 54.4% have difficulty finding
information about available services.

These findings highlight the importance of
continuing efforts to improve the availability
of French-language health services in the
region. The lack of French-speaking human
resources, combined with the insufficient
availability of clear and accessible
information, contributes to a care experience
that is often frustrating for Francophone
individuals.

Please know that your feedback strengthens
our commitment to advocating for concrete
solutions to address these challenges and to
promote a more inclusive and equitable
health care system for all.



